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AI literacy training 

Artificial intelligence is transforming business models, reshaping 
industries and driving innovation. Organisations must comply with the 
EU AI Act and ensure safe, transparent and accountable AI use.  

Our AI literacy training is suitable for businesses of all shapes 
and sizes, providing you with the skills and knowledge to unlock 
opportunities presented by AI tools, while also safeguarding against 
potential risks. 
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Modules

AI literacy training 
The EU AI Act requires businesses deploying AI systems to ensure their 
personnel are informed users. Our training course equips you with the 
skills and knowledge needed to use AI systems responsibly. 

During the training session, we will explore: 

What is AI literacy?
	— The definition and importance of AI literacy as per the EU AI Act. 

What is the obligation and to whom does it apply?
	— Implementing measures to ensure a sufficient level of AI literacy 
of staff and other persons dealing with the operation and use of AI 
systems on your behalf.  

	— Persons under the organisational remit (e.g. employees, contractors, 
service providers).  

How can you comply?
	— Measures to be applied during the use of AI systems to ensure 

optimal performance and compliance. 
	— Protocols and guidelines for safe and effective use of AI 

technologies. 

Examples of AI literacy compliance
	— Role of the European Artificial Intelligence Board in promoting AI 

literacy. 
	— Development of voluntary codes of conduct to enhance AI literacy.

What are the AI literacy requirements? 

	— General understanding of AI within organisations. 
	— Roles of providers and deployers of AI systems. 
	— Risk assessment and mitigation strategies for AI systems.

Throughout the training, we use practical examples to demonstrate how 
to integrate AI literacy into your organisation. This course is designed for 
anyone within the organisation and we can tailor the content to specific 
groups if preferred. 

This is a 60-minute training session, including a 15 minute Q&A. 

The session can be delivered in-person or virtually. 
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Course leads

Ashley Williams, Partner
Ashley Williams is a Partner and co-leads our Technology Transactions 
Group. He is a technology lawyer specialising in non-contentious 
technology and data protection matters. He works with high-growth tech 
companies and multinational corporations, helping them exploit technology 
assets and navigate data protection issues.

Anne Rose, Managing Associate
Anne is a Managing Associate in our Technology Transactions Group 
and co-leads the Blockchain Group. Anne has experience in advising 
on emerging technologies such as blockchain, artificial intelligence and 
machine learning, data and privacy issues and a wide range of IT and 
commercial contracts.

Raj Shah, Managing Associate
Raj is also a Managing Associate in the Technology Transactions Group. He 
provides pragmatic advice to a variety of technology-focused businesses 
that operate across a range of sectors throughout their business lifecycle, 
and has a particular focus on AI and machine learning. 

https://www.mishcon.com/people/ashley-williams
https://www.mishcon.com/people/anne-rose
https://www.mishcon.com/people/raj-shah
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You may also be interested in 

AI compliance by design 

Our ‘AI compliance by design’ training and workshop is built for 
all types of businesses looking to understand AI, leading to the 
development of a strategic action plan for its implementation in your 
business. 

Find out more

Next steps

To discuss pricing or find out more about this training course, please 
contact enquiries@mishcon.com.

Keep up to date on all the latest AI developments from 
Mishcon de Reya via our AI resource centre. 

https://www.mishcon.com/academy/courses/ai-compliance-by-design?utm_campaign=Academy&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8AnYWNv_2ryWpKJTmWEEc6urzRGUkhAfvHKHU8JMtMsNnqTpgJP9fkthybr38ExRgLgwi4
mailto:enquiries%40mishcon.com?subject=
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Mishcon de Reya LLP
Africa House
70 Kingsway
London WC2B 6AH
 
T +44 20 3321 7000
F +44 20 7404 5982
E contactus@mishcon.com
 
mishcon.com


